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A Phenomenological Approach to Understanding People Living with Illness
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Abstract

Illness is “the human experience of loss or dysfunction,” distinct from disease which is “the manifestation of aberration at the cellular,
tissue, or organ level.” (Benner & Wrubel, 1989/1999). While understanding the disease based on their medical knowledge, nurses also
strive to understand illness to engage with the person. Understanding illness, however, can be insufficient, and things may not always go
well. Since a collagen disease is complex and uncertain, the illness of those living with it might not be easily understood.

The author has studied the experiences of people with diabetes using a phenomenological approach. This approach unravels and
describes the experiences and what they meant to the person from perspectives such as the body, time, space, interest, and other people.
It is probable that understanding the experience of those living with illness can be the starting point for creating a new kind of care that
fits their life. I hope that the phenomenological approach will deepen nurses' understanding of those living with collagen diseases, which
will result in the kind of care that fits their illness.
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